
  

  
Welcome to our latest newsletter, designed to keep you updated with the latest product enhancements and 
new features, share with you tips and tricks on how to get the most out of your software, provide 
recommended best practices on a wide variety of topics, and keep you current on any new programs or 
policies we may implement to serve you better.  
 
If you have any comments, suggestions or ideas for future articles, please contact Steve Picard at 
sjpicard@compusource.com. We look forward to hearing from you! 
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Not registered to receive our newsletter? 

Subscribe for free below : 

  

 
Would you like to share this issue with a  

friend or coworker? 
  

  

  

 

 

Feature Article 
Compusource announces the availability of MCMSvs!  
 
Compusource is proud to announce the initial release of MCMSvs, a 
new fully graphical software suite designed for metal service centers. 
 
 
This exciting new product offers an “evolutionary” (rather than “revolutionary”) upgrade path for existing MCMS 
customers as it uses the same internal database.  This means that your users can choose the user interface 
they prefer depending on the task at hand, and won’t be forced to use one or the other. 
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In addition, there is no database conversion required and customers who prefer to stay on the current platform 
may do so, as Compusource will continue to support the current MCMS character-based product for the 
foreseeable future. 
 
Compusource is offering MCMSvs to all MCMS customers on subscription service at a significant discount. 
Please see below for information on our upcoming webinars on MCMSvs.  
 

 

Product Spotlight 
MC Web API 
If creating a website experience that will seamlessly integrate to your MCMS database is part of your future 
strategic plan, the MCMS Web API (application programming interface) module allows you to pull data from 
and/or push data to MCMS via a web server.   
 
For example: 

• Request Email of Invoice Copy. With this API, you can request a copy of an invoice be emailed. 
• Request Email of Material Test Reports. With this API, you can request that all MTRs related to an 

invoice be emailed. 
• Stock Status. With this API, you can get the on-hand quantity, by dimension, for any part 

number/warehouse combination. 
• Order Status. With this API, you can get the status of any sales order in the system. 

• Lookup. With this general API, you can get a list of most items in the system including Warehouses, 
Part Numbers, Customers, All Orders, All Quotes, Orders for a Customer, Quotes for a Customer, etc. 

• Direct Quote/Order Entry - Use the MC Cart feature in the latest MCMS revision to support 
Quote/Order Entry in MCMS via website. 

• Use Credit Card Processing to sell online, and allow customers to login and create their own regular 
credit orders. 

 
From a technical standpoint, the MCMS Web API: 

• Supports web services. 
• Returns XML data as explained further below. 
• The web services come in an API which allows you to access the functions of our MCMS application 

as individual service requests. 
 
 
 



 
The connection is done through HTTP and the results are provided in XML format, which can be reformatted for 
presentation by your website. In the case of lookup and inquiries, the XML result set is further tab delimited. 
 
Connections are made from your web site or client to the Compusource MCMS UBL/TCA server. Access to all 
MCMS business rules (order and quote modification, inventory transactions, etc.) are available and can be 
added to the API's on a contract basis. 
   
 

 

Service Spotlight 
MCMS Audits & Uptime Plus! 
MCMS Audit – Are you getting all you can from your MCMS system?  A MCMS Audit can help you answer this 

question.  An audit provides a review of your current utilization of MCMS, and recommendations on how you 
may gain additional functionality out of your existing MCMS products, and how you may be able to satisfy 
strategic initiatives with other available MCMS products or services. 
 
An audit usually consists of one of our MCMS support specialists visiting your location to thoroughly review 
each department’s use of MCMS.  Then a detailed summary and recommendations report is prepared to 
provide you information on where you are using MCMS well, where you could be getting more out of the 
software you have, and where other products and/or follow up training may be of benefit.   
 
As MCMS updates are released over the years with new features, initial system training becomes a thing of the 
distant past. An audit every few years is a good idea to stay on top of utilizing MCMS to its fullest in your 
operation.  Contact any MCMS team member to get more information about how an audit will be of benefit. 
 
Uptime Plus! - Hardware, file system and backup problems can potentially cause unnecessary down-time.   

We have a low-cost program available to help identify problems before they occur, as well as to keep your 
MCMS system performing optimally. 
 
The Diagnostic System Check is performed 4 times per year, and includes extensive hardware and software 

checks. 
 
Hardware and Operating System Checks include: 
 

Check disk space, remove unnecessary files, confirm backups (local and offsite) are set up and 
working properly (including emailing CC of failure, if available), check system messages, confirm UPS 
operation, verify availability of recovery media, clean up rogue operating system programs and 
more….. 
 

MCMS Software Checks include: 
 

Check for nearly full or damaged files, status of quarter-end and year-end processing, review user 
security, check history purge and updates where appropriate, check for proper GL distribution 
reporting, and much more… 

 
Upon completion of the service, customers are provided a summary report with recommendations for 
addressing any issues that are discovered. 
 
The Automated Offsite Backup Service should be a high priority part of your overall data security strategy.   

This service offers a nightly backup (monitored by CC) of your data to an offsite remote storage facility, which 
will protect your data and allow for system recovery in the case of any event (e.g. theft, fire, natural disaster) 
that renders your local backup unavailable or unusable. 
 
The UPTIME PLUS! service is strongly recommended for all MCMS customers, and is available for one low 

annual fee.    

   
 

For more information on any of these products or services, please contact Brian David directly at 714-522-8300 
ext. 213 or bdavid@compusource.com. 

 

 

mailto:bdavid@compusource.com


Upcoming Webinars 
Each Webinar will be approximately 1 hour in length which includes time for Questions & Answers. 
 
Webinar Schedule: 

Date(s) Webinar Topic 

December 12
th

 & 
19

th
, 11AM PST 

MCMSvs These webinars will provide a look at the new 
MCMSvs product and are provided free of 
charge. 
 

 
You may view the current webinar schedule and/or register for a webinar from our website, by clicking here. 
(You will need to register your account on the site if you have not already done so.) 

 
You may also register by contacting Dave Meggelin directly at 714-522-8300 or davem@compusource.com 

Please be sure to indicate which Webinar you would like to attend.  Once you register you will be emailed 
additional instructions on how to connect to the presentation. 
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