
  

  
Welcome to our latest newsletter, designed to keep you updated with the latest product 
enhancements and new features, share with you tips and tricks on how to get the most out of your 
software, provide recommended best practices on a wide variety of topics, and keep you current on 
any new programs or policies we may implement to serve you better.  
 
If you have any comments, suggestions or ideas for future articles, please contact Steve Picard at 
sjpicard@compusource.com. We look forward to hearing from you! 
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Feature Article 
MC DMS & MC File Updates 
 
Compusource is proud to announce significant updates to the MC DMS 
and MC File modules, designed to further enhance the possibilities for 
sharing documentation with your business partners. 
 
Significant enhancements to MC File include: 
 

1) Full support for .pdf files.  MTRs can now be stored and retrieved/emailed as .pdf files. 
2) Drag and Drop.  Files can be dragged from an email attachment, windows explorer folder, 

etc., and “dropped” into MC File. 
 
Significant enhancements to MC DMS include: 
 

1) Drag and Drop.  Files can be dragged from an email attachment, windows explorer folder, 
etc., and “dropped” into MC DMS. 

2) Integration with MC File (for Windows-Hosted Systems). This feature allows MTRs 
associated with an invoice to automatically be moved into DMS, providing the ability to then 
email all the documents associated with an order along with the invoice automatically during 
invoice update.  For example, the invoice, signed proof of delivery (if available) and the 
MTRs associated with an order can all be automatically emailed during the normal invoice 
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update, and will be stored together in DMS linked to the SO/Invoice for future reference.  
This feature does require a new database integration tool that must be purchased and is 
available only on Windows-hosted systems.  Unfortunately, there is no support in UNIX for 
this feature due to the database integration requirements. 

 
Product Spotlight 
MCMSvs – “Drag & Drop” 
 
Compusource is proud to announce update 1 to MCMSvs, a new fully  
graphical software suite designed for metal service centers. 
 
Compusource is offering MCMSvs to all MCMS customers on subscription service at a significant 
discount.  Update 1 includes new “Drag & Drop” technology to streamline quoting, order entry and 
allocating material.  Please see below for information on our upcoming webinars on MCMSvs. 
 
This exciting new product offers an “evolutionary” (rather than “revolutionary”) upgrade path for 
existing MCMS customers as it uses the same internal database.  This means that your users can 
choose the user interface they prefer depending on the task at hand, and won’t be forced to use one 
or the other.  In addition, there is no database conversion required and customers who prefer to stay 
on the current platform may do so, as Compusource will continue to support the current MCMS 
character-based product for the foreseeable future. 
 
 
   
 

 
Service Spotlight 
MCMS Audit 
 
MCMS Audit – Are you getting all you can from your MCMS system?  An MCMS Audit can help you 
answer this question.  An audit provides a review of your current utilization of MCMS, and 
recommendations on how you may gain additional functionality out of your existing MCMS products, 
and how you may be able to satisfy strategic initiatives with other available MCMS products or 
services. 
 
An audit usually consists of one of our MCMS support specialists visiting your location to thoroughly 
review each department’s use of MCMS.  Then a detailed summary and recommendations report is 
prepared to provide you information on where you are using MCMS well, where you could be getting 
more out of the software you have, and where other products and/or follow up training may be of 
benefit.   
 
As MCMS updates are released over the years with new features, initial system training becomes a 
thing of the distant past. As your business grows and technology and personnel change, an audit 
every few years is a good idea to stay on top of utilizing MCMS to its fullest. 
 
 
   
 

 
MCMS Price Alert! 
 
Compusource has been notified by our language/database provider that there will be a price 
increase July 1, 2013. This increase will have an impact on any add-on user licenses you may be 
considering and their ongoing subscription fees.  If you foresee the need for any additional licenses 
this year, we recommend purchasing them prior to June 30th to get the best price possible. 
 



In addition, to keep MCMS moving forward with today’s database architecture, we are integrating 
with a new database tool that requires an add-on license from our language/database supplier.  It 
allows us to integrate with SQL databases going forward, and we are using it to enhance MC File 
and MC DMS initially.  This functionality is available only on Windows-hosted systems. While we will 
continue to support Unix-hosted systems as is for the foreseeable future, we do recommend you 
have a plan in place for migrating to the Windows-hosted platform in the future.  
 

Firewall “end of life” Special! 
 
We have been notified by SonicWALL that firewall models TZ 150, 170, 180 and 190 have reached 
“end of life” status.  This means there will be no further software updates provided to protect from 
intrusions, spam, viruses, etc., on these models.  We have come up with a replacement plan which 
includes a new unit and standard installation support for $969** (plus tax and freight).  We highly 
recommend you replace the older units as soon as possible.   
 
   
 

For more information on any of these products or services, please contact Brian David directly at 
714-522-8300 ext. 213 or bdavid@compusource.com. 

** Price is valid through September 30, 2013.  Standard installation includes staging, remote 
connection assistance and testing once installed.  Additional trouble-shooting or services may incur 
additional charges. 

 
Upcoming Webinars 
Each Webinar will be approximately 1 hour in length which includes time for Questions & Answers. 
 
Webinar Schedule: 

Date(s) Webinar Topic 
June 20th & 
July 11th, 
11AM PST 
 

MC 
Connect/Database 
Integration 

This webinar will provide examples of creating 
Management Reports using ODBC database 
integration to 3rd Party tools like MS Excel.  This 
webinar is provided free of charge. 
 

July 23rd 
11AM PST 
 

MCMSvs 
Demonstration This webinar will provide an overview look at the new 

MCMSvs product and is provided free of charge. 

       
You may view the current webinar schedule and/or register for a webinar from our website, by 
clicking here. (You will need to register your account on the site if you have not already done so.) 
 
You may also register by contacting Dave Meggelin directly at 714-522-8300 or 
davem@compusource.com. Please be sure to indicate which Webinar you would like to 
attend.  Once you register you will be emailed additional instructions on how to connect to the 
presentation. 
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